
PPC6600 Software Upgrade Utility 

 
Welcome to the PPC6600 Software Upgrade Utility. This program will take you 
through the installation of the software update. 
 
Before you continue, please ensure that the following items have been 
completed: 
 
1. Ensure that your personal data on the device, such as Contacts, Inbox, 
and Tasks are backed up prior to initiating the update.  Please see ‘PPC6600 
Data Backup and Restore’ document for instructions. 
 
2. Perform a soft reset on your device.  This can be done by pressing the 
‘reset’ button located on the bottom of the device next to the serial port.   
 
3. Connect the device to an AC power source via the USB cradle.  Plugging 
the AC charger into the cradle and into an AC power outlet can do this. 
 
4. Close all other applications on your device and PC. 
 
5. Sync your device with your PC via ActiveSync using the USB cradle. 
Make sure “Allow USB connection with this desktop computer” is checked as 
shown below.  Ensure that the ActiveSync connection is “solid green” 

 1



 
 
6.   Download the RUU file to your desktop.  After successful download of the 
upgrade package from the web, execute it to begin the upgrade process. 
As shown below, follow the instructions to upgrade your device. 
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NOTE:  AC Power must be plugged in during upgrade 
 

 

 

7.  There are 3 stages in the software upgrade process, as shown below.  It 
will take approximately 20 minutes to complete all three stages.   
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Stage 1 

 

Stage 2 

 

Stage 3. 
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8.  Once the update is complete, you will need to perform a hard reset.  This 
can be done by pressing the reset button located on the bottom of the device 
next to the serial port, while simultaneously holding down the power button.  
 
Congratulations! You have now completed your device software upgrade. 


